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Repair and Installation Service Capabilities

Service

B We only use experienced
factory-trained field service
representatives.

B Full-time professional service
representatives are located
throughout the United States
for quick response when
you need them.

B Qur service team is made up
of 17 representatives with over
10 years of experience each!

B Qur service team is available
for machine installations,
start-up support, emergency
repairs, troubleshooting, reg-
ular maintenance, machine
upgrades, and performance
consultations.

Teleservice Support

B To minimize the expense of
on-site service calls,we provide
free troubleshooting assistance
by phone.

B QOur administrators are chosen for their technical

knowledge, experience and desire to provide only the Other Services

best customer service. B Hayssen offers a wide range of on-site and in-plant
instruction programs that can help make your
employees better and more effective machine
operators and maintenance technicians.

B With the assistance of your staff, we can help you
diagnose and isolate problems, as well as verify your
equipment is set up correctly.

B Hayssen offers Planned Preventative Maintenance

™ Machines equipped with modems can not only be (PPM) Programs to provide you with low cost,

monitored and fine tuned remotely but the operating regular visits by a skilled Hayssen field service

software can also be updated if needed. . . ,
representative who will work with your staff to
B Support is available seven days a week between the carefully assess the condition and performance of
hours of 8:00 AM EST to 8:00 PM EST. your equipment.

For more information, contact
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